
Increasing Patient Care During a Global Pandemic 
Leveraging wireless camera technology to deploy remote monitoring workstations to drive 
hospital efficiencies. 

THE PROBLEM
As COVID-19 continued to rise in 2020, so did the impact on the healthcare industry. 
The demand for hospital beds to care for critically ill COVID patients were at an all-
time high, with overflow units having to be setup or built-in remote locations. In 
result, there was a dire need for a virtual solution to help monitor all COVID patients 
remotely throughout both the hospital and overflow facilities to ensure all patients 
received proper care, while keeping cross-infection rates low. Due to slower 
turnaround times, the traditional method of wiring of rooms was simply not feasible, 
so a reliable wireless solution was needed. •  A unique breed of IT partner,
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Ergonomic Group (EGI) has 
been transforming IT
obstacles into opportunities 
for more than 30 years.

Significant Cost Savings 
through leveraging EGI's 
strategic partnerships and 
technology.

Increased Efficiencies and 
Overall Patient Care through 
deployment of a strong, 
centralized monitoring systems. 

End-to-End Solutions for 
Virtual Care to streamline 
overall healthcare 
operations. 

SUCCESS STORY

THE SOLUTION
With COVID cases continuing to rise across the Northeast in early April 2020, a 
large Hospital system turned to the Ergonomic Group to discuss a reliable, wireless 
solution to help fill this void. EGI stepped in as a strategic partner to the client 
across all phases, from researching vendor options through to installation and 
implementation. 

After a thorough evaluation, wireless cameras from Axis Communications were 
deployed in all patient rooms, with a server running a remote viewing software to a 
desktop at the Nurses Station to act as the main viewing hub, providing visibility 
into all patient rooms remotely. 

THE RESULTS

Leaving a strong, positive impact on hospitals across the Northeast region, the large Hospital system is continuing to 
work with EGI to deploy a wider expansion plan across other regions to receive the same level of care for all patients. 
Though the pandemic crisis has subsided, the installation of wireless cameras has streamlined the way nurses and 
healthcare providers work, future proofing healthcare operations. 

Optimize clinical workflows, improve health outcomes, and elevate patient experience with Ergonomic Group.
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Contact EGI to discuss how we can help optimize your healthcare operations 
Visit www.ergogroup.com/egi-health to learn more.

https://www.ergogroup.com/egi-health/



